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September 5, 2014 




Este 6 um aviso importante. Queira manda-lo traduzir. 
Este es un aviso importante. Si'rvase mandarlo traducir. 
Avis important, Veuillez traduire immediatement. 


CURRENT OCCUPANT 
GRAY ST 

ARLINGTON MA 02476-6430 


Questa e un' intortnazione importante, si prega di tradurla. 
«AY [A MOT BAN THONG CAO QL’AN THQNG 


XIN VIII LONG CHO DidI LAI THONG CAO AY 



3to oieHb Baaoioe cooSmeHHe. 
IToiKanyHCTa, nonpocHTe HTo6bi 
B3M ero nepeBenH. 



Dear Resident/Business Owner: 

This is an important notice informing you National Grid will be performing replacement work of our gas mains and 
gas services in your neighborhood at 29 to 72 Gray ST.; 78 to 96 Jason ST., Arlington, MA. Our work has a 
tentative start time during the week of September 12, 2014 with an approximate end date of October 3, 2014. 
Additionally, general posting in the area will provide the specific dates following our permitting process. Work will 
generally take place from 7:00 a.m. - 4:00 p.m., Monday to Friday. National Grid customers will have a 
scheduled time period for the transfer of services to the new main, where there will be a short interruption 
of gas service. For this process to be completed, our technicians will need access to the existing gas 
service and meter. We apologize in advance for any inconvenience, but this project is part of our commitment to 
provide continuous improvements and keep the natural gas delivery system safe and reliable. 

• National Grid and/or a qualified contractor will perform the work. A police detail is provided, if necessary. 
The road will be open to the public and parking may be limited. A construction foreman with appropriate 
identification will be on site to address your parking needs throughout the duration of the construction. 

• Meters may need to be relocated to the outside of the home or business. 

• There may be a lag between temporary and permanent restoration of the street and sidewalk, depending 
on weather and ground conditions. 

If you have any questions about the project, please call Susan Scarcella, Manager, Community & Customer 
Management, at (781) 907-1611. For general inquiries, National Grid Customer Service can be reached 24/7 at 1- 

800-233-5325. 


Not a National Grid natural gas customer? 


If you do not have a gas service to your home or are not currently using natural gas for 
heating, this is the easiest time to make the switch to clean, reliable natural gas. Please 
be aware that if your street is repaved it will be some years before National Grid has 
permission to reopen the street and/or sidewalk. 

For more details about our many conversion incentives please call 
1 - 877 - 696-4743 or visit our website https://www1 .nationalgridus.com/ConvertToNaturalGas 


Sincerely, 


National Grid 

Cc: Mayor/Town Manager/Town Administrator/DPW/S Scarcella 








